To: 
The People of the Commonwealth of Australia

Your Excellency Mr Ambassador of the Commonwealth of Australia in Vietnam



Qantas Airways Limited
On 22 July 2009, Jetstar Pacific Airlines Joint Stock Aviation Company (Jetstar-Pacific), an Australian-Vietnamese joint venture, refused two passengers from boarding their flights for the reason that they have hearing impairment. This event was reported widely on Vietnamese press.

We, a group of Vietnamese people with disabilities, were very discontent with this behaviour. We understand that Jetstar-Pacific is a joint venture with capital contribution from Qantas Airways Limited, an Australian airline well-known for its customer services, especially services to passengers with disabilities.
We also understand that the Australian people have high respect for the rights and equality of people with disabilities and this is well reflected in the country’s legislation on human rights and the rights of people with disabilities. We very much admire achievements of Australian people in this area. It is also well-known that an Australian company, when doing business overseas, usually keeps with these social standards respected by Australian people.
Vietnamese people of disabilities are cooperating with our government in the drafting and issuance of a law regarding the people of disabilities which would include the prohibition of discrimination against people with disabilities. The achievements of Australia and many other countries in this area set examples for us during this process. 
On this basis, we would like to draw your attention to the incident when Jetstar-Pacific refused two hearing impaired passengers for the reasons that they would be unable to hear instructions in the case of emergency. We hope the Australian people will support our voice in requesting Qantas Airways Limited and its joint venture company in Vietnam, Jestar-Pacific, to change this kind of discriminative behaviours.

We would be grateful if Your Excellency Mr Ambassador would pass on this message to the people of the Commonwealth of Australia, the Chairman of Qantas Airways Limited and the Board of Directors of Jetstar-Pacific.

We thank you for your consideration and hope that the Australian people continue obtaining further achievements in its furtherance of the rights and dignity of the people with disabilities.
Yours sincerely
Summary of the incident of 22 July 2009

At 6:00Am on 22 July 2009, two passengers with hearing impairment, Mr Truong Quang Thuan and Mr Pham Duy Tien, accompanied by their non-disabled relatives checked in for their flights. They had bought tickets of Jetstar Pacific (JP) for the flight BL580 from Ho Chi Minh City to Hue City.
When they learnt that the two passengers were not going to be accompanied by their relatives, employees of Jetstar-Pacific refused to provide them with the service. They documented the incident and refunded the money to these two passengers. After this, the two passengers bought tickets of Vietnam Airline and flied from Ho Chi Minh City to Hue City on this airline.

1. Why refusing passengers with hearing impairment?


http://www.tuoitre.com.vn/Tianyon/Index.aspx?ArticleID=328181&ChannelID=406


2. Please don’t add to our pain.


http://www.tuoitre.com.vn/Tianyon/Index.aspx?ArticleID=328351&ChannelID=118





